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IP Office Standard Mode
Create a Phantom User with Call Forwarding

Telquest Tech Support

Run the Manager program and connect to the KSU, then:

Create Phantom User:

1. Right click here...
2. Click here...

3. Click here...

4. Name it...

5. Give it an Extension Number... 

Not Important

6. Click here...
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Set Call Forwarding:

Note:
Step 3. Set destination...

You need to add an Access Code as the first digit.

This tells the system which Trunk Group to send the call out on.

This feature works best with SIP Trunks and PRI.

If you use it with Analog CO Lines there is a chance they may lock up.

Some Cable and Fios companies do not provide the “Positive Disconnect Supervision” signal
on Analog CO Lines to tell the KSU that the call has ended.

Note:
If your KSU is 9.1 or higher, you will need to make the change shown on Page 3.

1. Click here...

2. Check this...

3. Set destination...

4. Check this...
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Note: It does not exist on Release 9.0 and lower.

1. Click here... 2. Click here...

3. Click here...

4. Uncheck this...


